
MayTrux Terms of Use
Welcome to MayTrux (“we,” “our,” “us”). By accessing or using our app, website, or related services 
(collectively, the “Service”), you agree to the following Terms of Use. Please read them carefully before placing any orders or using our platform.

1. Use of Service
You must comply with all applicable local, state, and federal laws.
Our Service is intended for customers seeking the sale and delivery of construction materials such as rock, sand, soil, and related aggregates.
By using MayTrux, you confirm that all information you provide is accurate and complete.
We reserve the right to refuse or cancel orders at our discretion, including in cases of suspected fraud or misuse.

2. Orders & Availability
All orders are subject to product availability and delivery scheduling.
Pricing may vary based on material type, location, and delivery distance.
Once an order is confirmed and payment is received, it will be processed according to the selected delivery or pickup option.
If an order cannot be fulfilled, we will notify you promptly and provide a refund if applicable.

3. Payments
Payments are processed securely through third-party providers (e.g., Stripe).
Payment in full is required before delivery or pickup unless otherwise approved in writing.
Taxes, delivery fees, and other charges will be displayed before checkout.
All sales are final. Refunds or cancellations may only be granted at our discretion for exceptional circumstances.

4. Deliveries & Pickups
Delivery times are estimates and may be affected by weather, traffic, or supply conditions.
MayTrux is not liable for delays caused by factors beyond our control.
You are responsible for ensuring safe and accessible delivery locations.
Once material has been delivered or picked up, all responsibility for handling and storage transfers to the customer.

5. Liability Disclaimer
MayTrux is not liable for any indirect, incidental, or consequential damages resulting from your use of the Service or delivery of materials.
Materials are sold “as is.” We do not guarantee specific performance characteristics beyond what is standard for the product type.
You agree to hold MayTrux, its employees, and contractors harmless from any claims, damages, or losses arising from misuse of materials or unsafe unloading conditions.

6. Account & Guest Orders
You may place orders with or without an account.
Guest orders are not linked to a registered user profile but are stored securely for processing and record-keeping.
If you create an account, you are responsible for maintaining confidentiality of login information and for all activities under your account.

7. Privacy
Your personal and payment information is handled in accordance with our Privacy Policy.
We only collect information necessary to process orders, communicate with customers, and improve our services.
MayTrux does not sell or share personal information with third parties for marketing purposes.

8. Disputes & Governing Law
These Terms shall be governed by the laws of the State of Florida, without regard to conflict of law principles.
Any disputes arising under these Terms shall be resolved through arbitration or small-claims court in Miami-Dade County, Florida.

9. Changes to Terms
We may update these Terms of Use from time to time.
Updates will be posted in the app or on our website and become effective upon publication.
Continued use of the Service after updates constitutes acceptance of the new terms.

Contact Us
For questions about these Terms, contact:
■ Maytruxhelp@gmail.com
■ https://Maytrux.com
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